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A person or group who would have to 
explain why something that should be 
happening has not happened.

When something is done in the same way 
every time. 

Asking people what they think about 
something and what is important to them.
Their answers and opinion then help to make 
sure the right decisions are made when new 
plans or changes are being made.

Community Health and Social 
Boards work  

If we have a National Care Service, there will 

be new community health and social care 

boards. They will help run your local support 

services.

Accountable

Consultation

Consistent



Making sure that everyone is included.

Diversity

When different people or groups promise 
that certain things will or will not be carried 
out when talking about a certain activity or 
topic 

Covenant

The last date you will be able to enter into 
something. For example entering a 
competition, or handing in your answers to a 
survey.

Closing Date. 

Equality 

Making sure that everyone is treated 
equally.



Rules or ways people must act. If they 
do not happen the police and courts can
take action to make sure it does happen.

Integration Joint Boards 

At the moment Integration Joint Boards 

are responsible for helping Health and 

Social Care to work in partnership to 

provide local support services

Law

Independent Review of Adult 
Social Care

This a report that was written so that the 
Scottish Government could know what 
was going well and what was not going 
well with support in Scotland. It also 
offered ideas that could help make 
things better in the future, for example a 
National Care Service. 

Sometimes people call it the Feeley 
Report after the man who wrote it. 



The person getting the support should 
always be at the heart of decisions and 
plans about their life..

Person Centred

This is how laws are made. A plan for a 
law or set of laws can be suggested by 
the government. Parliament then 
decide if this can happen or not

Legislation

Through your life you have been part of 
something so you know how it feels as it 
has happened to you.  

Lived Experience

Respondent Information Form 

If you are taking part in the National Care 
Service Consultation you must complete 
this form. It lets the  Scottish Government 
know 
• who you are 
• and how they can use your consultation 

answers.



When someone or a group is in charge of 
making sure something does or does not 
happen.

Responsible

When something is looked at closely to 
see what is going well and what could be 
better, and to see if any changes are 
needed.

Review 

When the best way to do something is 
suggested by a person or a group.

Recommendation

The Scottish parliament help represent the 
people of Scotland and make laws and 
decisions about Scottish government 
matters. There are 129 members of the 
Scottish Parliament. They are called MSP’s .

Scottish Parliament



A person who has an interest in 
something that is being talked about. There 
can be lots of stakeholders who have an 
interest in the same thing.  

Stakeholder

A group of people who have knowledge of 
what is being talked about at the group. They 
can offer opinions and advice on what is 
important. This can help to make sure the 
best decisions are made.

Steering group 

Is when someone has a support service 
that helps them to live the life they want. 

Social Care 

A set of things working together. For 
example, all the different train stations 
and railway tracks work together to 
make a railway system

System



Ways of doing things that are judged to 
be the best. This helps everyone one to 
work in the same way and get the best 
results.

Values


