
WƻƘƴΩǎ ƛtŀŘ

'I really enjoy my family zoom calls and look 
forward to them every week, we get to 

catch up on each other's news and we have 
a good laugh together.

I miss my family and it makes me happy to 
ǎŜŜ ŀƴŘ ǎǇŜŀƪ ǘƻ ǘƘŜƳ ŜǾŜǊȅ ǿŜŜƪΦΩ 

- John

John and his family want to share with you 
something positive that happened to them 

during the lockdown. Read more
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άWƻƘƴ ƛǎ Ƴȅ ƻƭŘŜǊ ōǊƻǘƘŜǊ ŀƴŘ ǘƻ ƘŜƭǇ ǿƛǘƘ ŎƻƳƳǳƴƛŎŀǘƛƻƴΣ ƛƴ ōŜǘǿŜŜƴ Ƴȅ ƳƻƴǘƘƭȅ 

visits to him, I bought an iPad for John as I thought videocalls would be better him 

than just our usual phone call. This was quite fortuitous as life for us all was about to 

change.

I was due to visit John on the 29 March but for some reason I changed it to the 21 

March which meant that the iPad for John was delivered before the dreaded 

lockdown.

The iPad meant that John and I could have FaceTime talks on Friday evenings instead 

of our weekly phone calls.

This went on for a few weeks and the lockdown did not seem to be coming to an end 

anytime soon the family decided to start a weekly Zoom call on a Sunday afternoon.

He loves these Zoom meeting so much so that he bumped me from our Friday evening 

calls.

Family dip in and out when they can but John never misses. He loves the excitement 

ǿƘŜƴ ǎƻƳŜƻƴŜ ŎƻƳŜǎ ƛƴǘƻ ǘƘŜ ǿŀƛǘƛƴƎ ǊƻƻƳ ŀƴŘ ǘǊƛŜǎ ǘƻ ƎǳŜǎǎ ǿƘƻ ƛǘ ƛǎΦέ

ςJane,
WƻƘƴΩǎ ǎƛǎǘŜǊ
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A happy thought...

άaȅ Ŏƻǳǎƛƴ WƻƘƴ Ƙŀǎ ƭŜŀǊƴƛƴƎ ŘƛŦŦƛŎǳƭǘƛŜǎΤ ƘŜ ƛǎ ƴƻǿ ƛƴ Ƙƛǎ ƭŀǘŜ ǎƛȄǘƛŜǎ 

and he lives in a flat where he gets support.

My whole life I have only seen John when I visit Scotland - he lives in 

Edinburgh and I live in Wales. Usually, he has regular visits from his 

sister Jane but this has temporarily stopped due to restrictions.

Instead of concentrating on the negatives here is some positivity. 

Every Sunday since March, without fail, we have had a family Zoom 

call. Various family members, sisters, cousins, nieces and nephews 

and grand nieces and nephews drop in and out, sometimes 

(particularly when small children are involved) it is brief but that 

does not matter. We share birthdays, news, jokes, we have all worn 

silly hats...  It is lovely and has brought the family together from as 

far afield as America, Wales, Scotland and various locations in 

England.

John loves these meetings and so do we. I think I have only missed 

one because I enjoy them so much, and I have got to know my big 

cousin so much better. I know we will continue these.

So that is it really. On the first day of lockdown in a very wet and 

windy Wales, appreciate what you have, focus on the positives, and 

find a way around the negatives. I have re-learnt what is important 

ǘƘƛǎ ȅŜŀǊ ŀƴŘ ƛǘ ƛǎƴΩǘ ǘƘŜ ŦŀƴŎȅ ǊŜǎǘŀǳǊŀƴǘǎΣ ƘƻƭƛŘŀȅǎ ŀƴŘ ǎƘƻǇǎ ǘƘŀǘΩǎ 

for sure.

Throughout this difficult year talking with John has not only helped 

him but all the family.  His infectious laugh keeps us all going.  He 

tells us off if we have our hands up on our faces, calls us bad if he 

thinks we have done something wrong. 

He loves it when his nieces and nephews come on with their 

children and chaos can reign. He likes to make faces so of course we 

ƘŀǾŜ ǘƻ Řƻ ǘƘŜƳ ōŀŎƪΦέ 

ςBelinda, WƻƘƴΩǎ Ŏƻǳǎƛƴ
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Falkirk

Steven decided during lockdown he would 
like to get healthier and lose weight. His 
support staff have been helping him reach 
his goals offering encouragement, advice, 
and going on long walks with him during his 
support. Steven has been amazing, staying 
focused, has had no McDonalds or KFC 
throughout and cut down his crisp intake 
dramatically. He never used to like walking 
but now strides up the hills leaving staff in 
his wake.

Part of Steven's support is to meet his friend Alex. 
Steven's health kick has had a good influence on 
Alex as he also has a healthy packed lunch and 
enjoys the company whilst getting the exercise too.

This is what they have to say about it:

ά9ȄŜǊŎƛǎŜ ǊŜŀƭƭȅ ƘŜƭǇŜŘ ƳŜ 
lose weight. I mean, in all 
honesty it all depends on 
discipline, the patience you 
must have and know what 
your limit is. I just did it at 
my pace. It is good doing it 
ǿƛǘƘ ǇŜƻǇƭŜΣ ƛǘΩǎ ƎƻƻŘ ǘƻ ƎŜǘ 
them exercise too and if 
ǘƘŜȅ ƭƻǎŜ ǿŜƛƎƘǘ ǘƘŀǘΩǎ ŀ 
ǿƛƴ ƛƴ Ƴȅ ōƻƻƪΦέ 

- Steven

"I enjoy doing the exercise 
with Steven as we get a lot 

of walking done which is 
very good exercise and I 

enjoy the fresh air as it is 
ǉǳƛǘŜ ǊŜŦǊŜǎƘƛƴƎ ǿƘŜƴ ȅƻǳΩǊŜ 
walking. I feel happy walking 

with Steven as we just chat 
away while walking around, 

especially the hill is quite 
ƘŀǊŘ ǎƻƳŜǘƛƳŜǎ ǎƻ ƛǘΩǎ ƎƻƻŘ 

ǘƻ ƘŀǾŜ ŀ ŘƛǎǘǊŀŎǘƛƻƴΦά 

- Alex
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Falkirk

Ψ¢Ƙŀǘ {ǳƳƳŜǊ ƻŦ нлнлΩ

I feel proud to be part of The Action Group. I feel proud to be 
Ψŀ ŦǊƻƴǘ-ƭƛƴŜ ǿƻǊƪŜǊΩΦ ²ƘŜƴ ǘƘŜ ǿƻǊƭŘ ǎŜŜƳŜŘ ǘƻ ǘǳǊƴ ǳǇǎƛŘŜ Řƻǿƴ ƛƴ ŀƴ 
instant, we were able to adapt and change and stay connected to those 
who use our service, to maintain contact and support in a creative way. 
While services were closed and outdoor support was all that was 
available Cameron and I found ourselves out and about locally; walking 
and bird watching in South Queensferry, playing Scrabble by Linlithgow 
Loch, painting stones at CallendarPark, strolling round The Kelpies, 
ǇƛŎƪƛƴƎ ǎǘǊŀǿōŜǊǊƛŜǎ ŀǘ /ǊŀƛƎƛŜΩǎ CŀǊƳ ŀƴŘ ǾƛǎƛǘƛƴƎ ¢ƘŜ CƛǾŜ {ƛǎǘŜǊǎ ½ƻƻ ǘƻ 
mention just a few, and all with a fine picnic (Cameron inspired me
to eat a healthier lunch!).

aȅ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ /ŀƳŜǊƻƴΩǎ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǎǘȅƭŜ 
developed rapidly throughout this time; his wide range of signing, 
spoken and written words surprised and delighted me every day (a 
ǇƻǎƛǘƛǾŜ ǎƛŘŜ ŜŦŦŜŎǘ ƻŦ ǘƘŜ ǊŜǎǘǊƛŎǘƛƻƴǎΗύΦ /ŀƳŜǊƻƴΩǎ ƳǳƳ /ŀǊǊƛŜ-Anne 
ǎƘŀǊŜŘ ǘƘŀǘ ŘǳǊƛƴƎ ǘƘƛǎ ǘƛƳŜ άƘƛǎ ǾŜǊōŀƭ ŎƻƳƳǳƴƛŎŀǘƛƻƴ Ƙŀǎ ǊŜŀƭƭȅ ŎƻƳŜ 
on and his signing as well, this has had a positive impact on him. 
Cameron loved his summer fun and adventures with you and always 
came back happy and relaxed. This reflected in his artwork that he 
ŘƛǎǇƭŀȅŜŘ ǿƛǘƘ ǇǊƛŘŜ ƛƴ Ƙƛǎ ǊƻƻƳέΦ

So really it was a win ςǿƛƴΤ L ǿŀǎ ǎƻ ƘŀǇǇȅ ǘƻ Ƴŀƛƴǘŀƛƴ ǎƻƳŜ ΨƴƻǊƳŀƭƛǘȅΩ 
with work throughout these strange times and to share the joy in all 
these experiences with Cameron is something I will never forget.

That Summer of 2020 will be remembered for lots of different reasons, 
we have all had to change and adapt to new ways. However, I will also 
reflect on the positives; Cameron and I got to know each other so well in 
a few short months which otherwise might have taken years and I look 
forward to our continued work together.

- Laura Wilkinson, Support Worker



I just wanted to share 
with everyone the 
amazing work that 

Danhas done in 
Midlothian over the past 
few days. Dan has been 

delivering Christmas 
gifts for everyone we 

support!! 

Dan has been working 
on this project with 

support staff for the last 
month helping organise 
everything - even today 

he was keeping me right.

Well done Dan you did a 
fantastic job 

- Samantha Burns
Support Worker
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