
What’s happened so far and what’s happening next 

National Care Service Consultation

1. Why is this happening?

The Scottish Government want to make support 

better for the people who need it. It is thought that 

a National Care service will help them make this 

happen.

2. National Care Service Consultation

The Scottish Government need to hear what the 

people of Scotland think before any changes can be 

made. 

The National Care Service Consultation will help 

people to tell the Scottish Government what they 

think of the plan for a National Care Service.

3. Where do I find information?

You will find information on the Scottish Government 

website and on The Action Group Activity Website’s 

National Care Service page. 

Taking your time and getting support from someone 

you trust can really help.

4. Deciding what is important to me!

The consultation is broken down into seven parts. 

This makes it easier to look through and think about 

what parts you want to have your say on. 

5. How will I let people know what   
I think? 

You will need to complete and send in a digital or 

paper consultation form from the Scottish 

Government website. This can be done  

• Online (no easy read version available)

• By email

• By post.
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The consultation will close on Tuesday the 

2nd of November so you must complete and 

send in your consultation form before this 

date.

9. What happens next?

The Scottish Government will need time to look 

at what people had to say.

Once this has happened the results will be 

shared on the Scottish Government website.   

You can have your say on what was good 

and what could have been better about the 

consultation. 

This can be done by email or by post.

You must use the Respondent Information 

Form to let the Scottish Government know 

• who you are 

• and how they can use the information you 

sent  

For further details please visit the Scottish 

Government Website or Action Group 

Activity Website 


