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Are you the parent of an adult or
child with a disability or additional
support need?

We can:

* Have a supportive conversation with you so we understand what
life is like for you and what could improve things.

* Help you work towards making life better
* Help you prepare an Adult Carer support Plan

*  Check that you are all on the right benefits, help claim benefits
you are missing out on and appeal decisions

*  Provide information and support at different times in your loved-
one’s life: from early months and years, to starting school,
leaving school, leaving home and beyond.

*  Support you through difficult times

* Connect you with other sources of support (like funds, activities,
parent carer groups and wellbeing support) that could make life
a bit easier.

*  Provide information on statutory services that could help (like
Housing, Education and Social Work)

Whether you are new to caring and need help to find what
is out there or are very experienced and need some extra
support or advice — our friendly team are here for you.

Referral Form

Email: careradvice@actiongroup.org.uk with your
contact details or call 0131 285 5207 and ask for a
member of the carer advice team to give you a call back.
We can arrange for interpreters where this is needed.
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Part of our service is specialised to meet the needs of
Black Asian an Minority Ethnic families

Advice and Support
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Some recent comments made about
The Action Group’s Advice Service

Your help “has made a big difference to how | am
coping and | could never have managed these issues
myself. | do not know where | would be or if | could
have gotten through the last few years without this
service.”

“It was really good to have the help at a stressful time.
It made an amazing difference to know that we could
turn to someone.”

To have someone help deal with the DWP on behalf of
you helps you to look at it more clearly and not bring
you emotionally to shreds. | think | would find it
extremely hard and possibly not complete (the forms)
if I had to do it on my own.

“| feel like | was helped to complete the form with
dignity not despair.”

“l can’t say how much I value the Service. The benefit
system is a minefield that is hard to negotiate.”

Parents Carewell is a partnership of four agencies, working together
to make sure that parent carers can access all of the help they need.
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